COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION
In the Matter of:

BELLSOUTH TELECOMMUNICATIONS, INC.'S

REQUEST FOR EXPEDITED TREATMENT OF A ) CASE NO.
PROMOTION FOR COMPLETE CHOICE® SERVICE ) 2003-00233
ORDER

On June 17, 2003, BellSouth Telecommunications, Inc. (“BellSouth”) filed a
motion for expedited approval of a promotion offer that would provide $30 cash back to
a customer who contacted BellSouth to downgrade his service from Complete Choice®
but subsequently agreed to keep the service for a period of 6 months. A description of
the promotion, as well as the costs and revenues associated with it, were filed on July 2,
20083.

In support of its request for expedited treatment, BellSouth states that the
promotion will benefit eligible customers and, if allowed to go into effect July 7, 2003, a
date earlier than 30 days from its filing, will be efficient for BellSouth. Seven of its eight
states will begin the plan on the same date. The Commission finds that good cause,
pursuant to KRS 278.180, has been shown.

IT IS THEREFORE ORDERED that BellSouth’s motion is granted and the

promotional tariff is approved as of the date of this Order.



Done at Frankfort, Kentucky, this 3rd day of July, 2003.

By the Commission

ATTEST:

hianars WO

Executive Director

Case No. 2003-00233



